From: kherzog

To: Microsoft ATR
Date: 1/10/02 2:14pm
Subject: Microsoft Message
Attorney General Ashcroft:

Please consider the fact that Microsoft has become successful because it has developed and marketed
the software most users of computers want to and are willing to buy. Those who are attacking Microsoft
can only be described as losers. They can't compete in the game so they want to change the rules.

Please use your authority stop the penalization of success and restore the competitive software market.
That is the American way to do business.
Keith Herzog
kherzog@msn.com
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